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Work environment to achieve work-life balance in workers raising
children: A questionnaire survey of young workers in Miyazaki City
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Ayako Tanabe, Aoi Hisadome, Asuka Yamamoto, Norie Suetsugu, Masatoki Kaneko

Abstract

Purpose: This study aimed to identify the work environment necessary to achieve a work-life balance
in workers raising children.

Methods: Respondents were 365 workers aged 20-40 living or working in Miyazaki City, Japan. They
were administered a survey about participant characteristics, perceptions of work-life balance, work en-
vironment, and the positive and negative spillover effects of work on family roles, and vice versa, while
keeping their identities anonymous.

Results: Those with children had a positive home-to-work influence compared with those without chil-
dren. The analysis of the work environment of 140 respondents with children revealed that approximate-
ly 70% perceived that they had a good work-life balance. Furthermore, we analyzed the work environ-
ment of those reporting a good work-life balance by gender. Men reported that an environment where
they could work smoothly was one where they could achieve a work-life balance. Women reported that a
balanced work-life environment was one where they could aim toward career development.

Conclusion: Those with children had a positive influence from home to work. Hence, workers benefit
from the companies’ efforts to support childcare because it helps achieve job satisfaction and fulfill respon-
sibilities. Work environments in which workers raising children could achieve work-life balance differed
by gender. It is crucial to create a work environment that facilitates a balance between work and child-
care while considering gender differences in the requirements of workers raising children to ensure they
can achieve their goals.
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